
 FULL NAME
State/Province, Country, Postal Code

Phone Number, email@123.com 
SUMMARY
I am an (highest education degree) with (number of years) experience in Business Analysis, (any specific skill set – e.g. project management). Areas of specialization include (highly sought after skill set e.g. Six Sigma). Seeking a position as an IT professional working with a dynamic team. (Your career objective)

TECHNICAL SKILLS (Input your certifications here)
· IIBA – CBAP (Certified Business Analysis Professional)

· ITIL - Information technology infrastructure library V3 Service Operations Certification

· ITIL - Information technology infrastructure library V3 Foundation Certification

· Microsoft Visio 
WORK EXPERIENCE
Company Name, City, State/Province
Job Role, (Start Date – End Date) 

Brief description of what the company does.
· Business cases preparation to justify the rationale behind various projects.

· Stakeholder analysis to ensure that the requirements are gathered from the right people in the organization. 
· Elicited business requirements from stakeholder using workshops, interviews, user cases, shadowing and brain storming.
· Process flow documentation of as-is and to-be processes to identify the process gaps.
· Analyzed identified areas for improvementsand made recommendations based on IIBA methodologies.

· Presented analytical findings to senior management and stakeholders to support organizational decision making.
· Documented, verified and validated the elicited confirmed requirements to provide solutions.
· Created user acceptance test scripts and facilitated the testing the applicationsto confirm solution readiness.
· Created training manuals and trainedend users to use the various applications in the organization.
· Project manager in charge of accomplishing project objectives in numerous process improvement projects.
· Change manager in charge of preparing and supporting the organization with organizational changes.

· Supported the enterprise resource planning applications and other fit for purpose applications of the organization to ensure efficiency.
EDUCATION 
School Name, City, Country
Degree/Certification Attained, (Year of Graduation) 


